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Point Alliance is an award-winning Microsoft Gold Certified partner. 
Our core competencies are in the following areas: 

▪ Office 365
▪ SharePoint & Business Process Automation
▪ Web Content Management
▪ Business Intelligence & Power BI
▪ Custom .Net Solutions

Our consulting practice is a recognized leader in delivering proven 
business solutions to Global 300 companies across many 
industries. Backed by over 16 years of proven results from over 300 
organizations.

About us…



• Microsoft Teams is the hub for team 
collaboration in Office 365 that 
integrates the people, content, and 
tools your team needs to be more 
engaged and effective.

• Teams is built on Office 365 groups, 
Office Graph, and the same enterprise-
level security, compliance, and 
manageability as the rest of Office 365.

What is Microsoft Teams?



• Teams leverages identities stored in Azure Active Directory.
• When you create a team, here's what gets created:

▪ A new Office 365 group
▪ A SharePoint Online site and document library to store team files
▪ An Exchange Online shared mailbox and calendar
▪ A OneNote notebook
▪ Ties into other Office 365 apps such as Planner and Power BI

What is Microsoft Teams?



• Activity
• Chat
• Teams
• Meetings
• Calls
• Files

What is Microsoft Teams?



• Since Teams includes all the functionality that Skype for 
Business offers, there’s really no reason to choose Skype for 
Business over Teams.

• Teams lets you set appointments, mark events, share files, 
engage in video and audio conference calls, create groups, 
and perform numerous other tasks.

• All in all, Teams has become the ideal platform - a complete 
workspace package for optimized and productive 
collaboration.

Teams vs Skype



• As an IT admin, you may need to 
view or update the teams that your 
organization has set up for 
collaboration, or you might need to 
perform remediation actions such 
as assigning owners for ownerless 
teams.

Admin Center



• You can use activity reports in the 
Microsoft 365 admin center to see how 
users in your organization are using 
Microsoft Teams.

• Your organization can use the activity 
reports to decide where to prioritize 
training and communication efforts.

Activity Reports



Live Demo
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• What is Microsoft Teams?
▪ https://youtu.be/s3aQV3T0D6c

• End user training for Microsoft Teams
▪ https://docs.microsoft.com/en-us/microsoftteams/enduser-training

• Microsoft Teams Roadmap
▪ https://www.microsoft.com/en-ca/microsoft-365/roadmap?rtc=1&filters=Microsoft%20Teams

• Skype for Business to Microsoft Teams Capabilities Roadmap
▪ https://aka.ms/skype2teamsroadmap

Related Links
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