
Microsoft 365 applications 
working together in harmony

Solutions for Success Education Series



• About Point Alliance
• Low Code/No Code Development
• AskServiceDesk.com [Project]
• Live Demo

Agenda



• Microsoft Gold Partner with 11 Competencies
• 100% Microsoft Certified Team
• pointalliance.com/companyprofile

Point Alliance



• Point Alliance
• john.zarei@pointalliance.com
• https://www.linkedin.com/in/johnzarei/

John Zarei



• With the rise of digital transformation, a low-code 
development platform—which anyone can use to rapidly 
develop new applications—is a major way your company can 
adapt and prosper.

Low Code/No Code Development



• AskServiceDesk.com is designed for our clients who have 
transitioned to Microsoft Cloud and is an extension of our 
“White Glove” service.

 Microsoft Forms
 Microsoft Power Automate
 Microsoft SharePoint
 Microsoft List
 Microsoft Teams

AskServiceDesk.com [Project]



• Easily create surveys and polls to collect customer feedback, 
measure employee satisfaction, and organize team events.

Microsoft Forms



• Meet Changing Business Demands with Robotic Process 
Automation. Expand Capabilities. Automate Securely. Boost 
Efficiency. Enhance Workflows. Automate Quickly.

Microsoft Power Automate



• Share and manage content, knowledge, and applications to 
empower teamwork, quickly find information, and 
seamlessly collaborate across the organization.

Microsoft SharePoint



• Microsoft Lists is an app that helps you track information 
and organize work. It’s simple, smart, and flexible, so you can 
stay on top of what matters most.

Microsoft List



• Work with teammates via secure meetings, document 
collaboration, and built-in cloud storage. You can do it all in 
Microsoft Teams.

Microsoft Teams



Live Demo



• Third Tuesday of Each Month
• pointalliance.com/events

Upcoming S4S Webinars



Leave us a review

https://g.page/r/Cbotze0QQd2HEAg/review
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